Reference 1 (a)

PARENTS GATEWAY - STEP BY STEP GUIDE TO PG ONBOARDING

Step 1 — Singpass Registration and 2FA Setup

Singpass 2-Step Verification (2FA) is required for onboarding. Ifyou have notregistered fora
Singpass or have not set up the 2FA, please visit the Singpass website

(https://www .singpass.gov.sg), or scan the QR codes below to do so. Should you require further

assistance, please contact the Singpass Helpdesk at 6335-3533.

Singpass Registration

Step 2 — Download Parents Gateway Mobile App

a. Openthe Apple App Store, Google Play Store or Huawei App Gallery on your mobile phone.
b. Search for the ‘Parents Gateway’ mobile app or scan the QR code below.
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c. Download and install the app on your phone.
d. Enable ‘Allow Notifications’ to receive push notifications.

Note: Supported OS Versions — Android 8.0 or later & iOS 12.0 or later
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https://www.singpass.gov.sg/

Step 3 — How to onboard Parents Gateway

1. Tap on“Login with 2. Login with your Singpass
Singpass” (and 2FA)
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Parents
Gateway We are aware of scammers
impersonating Singpass Helpdesk
officers and requesting users for their
personal details on phone calls.
Brought to you by the Singpass Helpdesk officers will never call

Ministry of Education and GovTech to ask for your password and 2FA details.

If you are in doubt, please call the official
Singpass hotline at 63353533 to verify.

Log in with Singpass

Your trusted digital identity

Singpass app

Tap QR code

Log in with SingPass to log in with Singpass app
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3. Tap on “Retrieve” to retrieve
your child(ren)’s information
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Let's get started

We'll be retrieving your child's information
based on your SingPass ID

4. Tapon“Done” to complete 5. You should see your child(ren)’s initial(s) and announcements
onboarding and/or consent forms posted by the school(s) (if any)

Showing posts for

Success!

We've found your children's information. Verify

that it is correct and we can get started. LYNN TIMOT.

COMPLETED

Good job!
Posts that require your action will be shown here.
View your child's past posts on the Completed tab

Go to Completed
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Welcome to MOE Kindergarten!
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